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Utah Mortgage Company
 Quarterly Condition (Call) Reporting &

 Annual Financial Condition
Reporting Requirements

Legislative changes were required to bring the state of Utah 
into compliance with S.A.F.E Act requirements.  These 
changes went into effect on May 8, 2012, and require a 
quarterly condition (call) report of residential mortgage 
loan activities to be submitted to the nationwide database 
(NMLS).  For further information on quarterly call report-
ing requirements please refer to the NMLS website at:
 http://mortgage.nationwidelicensingsystem.org/slr/
common/mcr/Pages/default.aspx

The first call report required in Utah by this new leg-
islation will be the third quarter 2012 report.  The 
NMLS requires submission of the call report within 45 
days of the end of every calendar quarter as follows:

Initial Call Reporting Requirement:

2012 Third Quarter Data 
(July 1 – September 30) 
Due November 14, 2012

Utah Mortgage entities ARE NOT re-
quired to submit call report information for 
quarters preceding the third quarter 2012

 2012 Fourth Quarter Data
 (October 1 – December 31) 
 Due February 14, 2013

 ___________________________________________
 2013 First Quarter Data 
 (January 1 – March 31) 
 Due May 15, 2013

 2013 Second Quarter Data 
 (April 1 – June 30) 
 Due August 14, 2013

 2013 Third Quarter Data 
 (July 1 – September 30)
 Due November 14, 2013

 2013 Fourth Quarter Data                    
   (October 1 – December 31)    
 Due February 14, 2014                                                         

http://mortgage.nationwidelicensingsystem.org/slr/common/mcr/Pages/default.aspx
http://mortgage.nationwidelicensingsystem.org/slr/common/mcr/Pages/default.aspx
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DIRECTOR’S MESSAGE

Jonathan Stewart

For the Director’s message this quarter, the Division of Real Estate as agreed to 
reprint an article written by the Utah Housing Coalition.  The Utah Housing Co-
alition is a Utah nonprofit, whose mission is to “be the leader in housing issues 
and to promote the increase of accessible, affordable housing statewide.  We will 
achieve our mission through education, advocacy, and cooperative partnerships.”
 
Housing Counseling Helps Consumers, but Services are at Risk

Many real estate profes-
sionals have never heard of 
housing counseling, and 
many of those who have 
are hesitant to send clients 
to them for services. It can 

be worrisome to refer a potential client to another 
professional. But recent studies have shown that hous-
ing counseling is helpful to consumers in a variety of 
ways. Delinquent homeowners who receive assistance 
from credible counselors for foreclosure are signifi-
cantly more likely to receive a mortgage remedy than 
non-counseled homeowners, and potential buyers 
who seek pre-purchase counseling and subsequently 
purchase a home tend to have more money in savings 
and higher credit scores than non-counseled buyers 
(more information at HUD.gov). From first-time 
homebuyer education to foreclosure counseling, 
HUD-approved housing counseling agencies provide 
information and services to community members 
who are in many different stages of homeownership.

By educating consumers and answering the questions 
that leave many homebuyers scratching their heads, 
housing counselors save Realtors and brokers time and 
money.  The homebuyer education classes and counsel-
ing offered by these HUD-approved nonprofits allows 
Realtors to spend more time looking at properties and 
closing deals, and less time explaining the homeowner-
ship process to buyers.  The foreclosure services offered 
by these agencies ease the burden of seeking modifica-
tions for past clients for Realtors.  By referring past 
clients to these free services, Realtors can ensure that 
once these homeowners are ready to purchase again, 
they will remember the useful referral and seek out 
that helpful Realtor. Don’t waste your time negotiating 
with the banks for clients who are in trouble – send 
them to a counselor who will do it for them at no cost.

There are a number of HUD-approved agencies that provide 
these services across the state, including Neighborhood 
Nonprofit Housing Corporation, Utah State University and 
Cornerstone Financial Education in Northern Utah, AAA Fair 
Credit Foundation, Community Development Corporation, 
Salt Lake Community Action Program and NeighborWorks 
in Salt Lake County, Community Action Services and Neigh-
borWorks in Utah County, and Color Country Community 
Housing and Cedar City Housing Authority in Southern Utah.  
The Utah State University Extension programs also offer 
housing counseling services to most of our rural communities.

It is important for those interested in learning more or utilizing 
these services to act quickly.  With federal budgets still tight 
and no support from the state’s portion of the recent National 
Foreclosure Settlement, many of these agencies are winding 
down services and may even be closing their doors as soon 
as early next year. While services are still available in the 
short term, funding concerns and lack of community support 
may mean the end of free and low-cost homeownership edu-
cation at Utah’s network of housing counseling nonprofits. 
To learn about how you can help preserve housing counseling 
in Utah, call the Utah Housing Coalition at 801-364-0077. 
To learn more about housing counseling, download the free 
Foreclosure Prevention Workbook, or to find an agency 
in your area, visit: www.utahforeclosureprevention.com.

http://www.utahforeclosureprevention.com
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Please indicate the dates you will be attending:   
(Please circle)
Monday & Tuesday, 
October 29th & 30th  $75
Monday, October 29th  $50
Tuesday, October 30th  $50

REGISTRATION DEADLINE 
October 8th, 2012

*Registration $20 late fee applied to all registrations received after October 8th, 2012  
~Registration Fee Includes~ light breakfast & lunch  

Registration/Sign-In 8:00 to 8:45 & Workshop Hours 9:00 AM to 5:00 PM 

INSTRUCTOR DEVELOPMENT WORKSHOP 
OCTOBER 29th & 30th, 2012

PARK CITY MARRIOTT
1895 Sidewinder Dr.

(  ) Check    (  ) Visa    (  ) MasterCard    (  ) American Express
Make checks payable to: Utah Division of Real Estate

Card # ________________________________________________  Expires ______________________

Signature ___________________________________________________________________________

160 East 300 South, PO Box 146711, Salt Lake City, UT 84114-6711
Telephone (801) 530-6747 • Facsimile (801) 526-4389 • Internet: www.realestate.utah.gov

NAME

LICENSE #

EMAIL ADDRESS

PHONE #

Climbing to the Top

Park City Marriott 
1-800-234-9003

Room Rate 
$109.00



Utah Division of Real Estate

4

Welcome New Real Estate Commissioners

Russ Booth
Russ has worked in Commercial Real Estate Broker-
age and Development for over  39 years. Formerly,  
President and Principal Broker, Mansell Commercial 
Real Estate Services, Inc. and then SVP/ Co-Man-
ager-- Coldwell Banker Commercial, NRT.  Previ-
ously, President of Salt Lake and Utah Associations 
of Realtors and in 1997, President of the National 
Association of Realtors.  Russ has also received a BS 
and MS Degrees from BYU.   

“I consider  it an honor to be able to participate 
with the Utah Real Estate Commission.  I look 
forward to trying to assist the Real Estate Divi-
sion and serve the real estate licensees of our 
State.  The (retiring) and continuing Commission-
ers are very well respected for their knowledge 
and commitment to the industry and it will be a 
pleasure to try and continue their diligent work.  

Lerron Little
Lerron has been a member of various committees for 
Utah County Association of REALTORS. Utah Asso-
ciation of REALTORS, and the National Association of 
REALTORS from 2001-2007.  Currently serving as a 
member of the UAR Legislative Committee, chair of the 
UAR RPAC Trustees Committee and as a member of 
the NAR REALTOR Political Involvement Committee.  
Lerron also attended BYU and has a BA in Economics.

“I am grateful and honored to have the opportunity to serve 
the Division of Real Estate, the real estate profession and 
the public as a real estate commissioner.  The other com-
missioners are professionals I have looked up to for years, 
and I am eager to serve with them as we strive to complete 
this important work.  As we work together over the next few 
years I look forward to applying my industry experience 
for the benefit of all participants in the real estate industry.”
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AMC
On September 26, 2012, the AMC rules were amended 
to require AMCs to carry a $25,000 bond. Any AMC 
that obtains its initial registration on or after October 1, 
2012 will be required to post the bond in order to com-
plete the registration process. Any AMC that renews its 
registration between October 1, 2012 and December 31, 
2012 will be required to post the bond as a condition of 
the renewal. All other AMCs will be required to dem-
onstrate that the bond is in place by January 1, 2013. An 
appraiser who has obtained a judgment against an AMC 
for unpaid fees may make a claim against the AMC’s 
bond according to procedures that are outlined in the rule.

REAL ESTATE
On August 21, 2012, the following amendments were 
made effective:

R162-2f-10•	 2: The definition of “brokerage records” 
is amended so as to specify that trust account re-
cords include records of deposits and conveyances.
R162-2f-20•	 1: New language requires an appli-
cant with criminal history involving violence or 
physical coercion to provide records from which 
the Commission may assess whether the appli-
cant might pose an ongoing threat to the public.
R162-2f-202•	 b: Existing language is clarified to 
state that a trust account name must contain the 
term “real estate trust account” or “property man-
agement trust account” as applicable, and that 
trust accounts must be separate from operating 
accounts. Additionally, new language states that 
a principal broker license may not be awarded 
to an applicant whose sales agent license is on 
suspension or probation at the time of application.
R162-2f-20•	 5: Language specifies that a principal 
broker is required to inform the Division of where 
trust accounts and brokerage records are main-
tained. All trust and operating accounts must be 
in a bank or credit union that is located in Utah.

RULE DEVELOPMENTS SINCE JUNE 30, 2012

R162-2f-20•	 7: Amendments clarify that a broker-
age must obtain a new registration whenever 
a corporate change results in a new business 
license or a new registration with the Divi-
sion of Corporations and Commercial Code. 
Other changes in corporate structure or owner-
ship require written notification to the Division, 
but do not nullify an existing entity registration.
R162-2f-401•	 b: New language prohibits licensees 
from making a misrepresentation to the Division 
in an investigation, and from having a seller 
sign a document allowing the licensee to lien 
the seller’s property in a short sale transaction.

The Division has been working with individuals who 
focus their practice on property management to clarify 
several rules governing that arm of the real estate industry. 
In particular, we are looking at adding specific language 
regarding the manner in which a property management 
trust account must be operated and reconciled. In ad-
dition, there has been discussion about removing from 
the rules the restriction against a property management 
company engaging in real estate listings and sales. 
We anticipate filing amendments for public comment 
sometime this fall, likely prior to the December news-
letter. To stay abreast of these developments, regularly 
consult the Utah State Bulletin, where proposed rules 
are published on the 1st and the 15th of each month.

continued on page 7

http://realestate.utah.gov/documents/R162-2f-102_effective 08-21-2012.pdf
http://realestate.utah.gov/documents/R162-2f-201_effective 08-21-2012.pdf
http://realestate.utah.gov/documents/R162-2f-202b_effective 08-21-2012master.pdf
http://realestate.utah.gov/documents/R162-2f-205_effective 08-21-2012.pdf
http://realestate.utah.gov/documents/R162-2f-207_effective 08-21-2012.pdf
http://realestate.utah.gov/documents/R162-2f-401b_effective 08-21-2012.pdf
http://www.rules.utah.gov/publicat/bulletin.htm
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Kagie’s Korner
Who should I ask?

In addition, licensed mortgage entities in Utah are now re-
quired to annually submit a financial condition report of the 
entity.  The entity financial condition report is due within 90 
days of the entity’s fiscal year end.  For further information on 
the submission of financial condition reporting requirements, 
please refer to the NMLS website at: http://mortgage.nation-
widelicensingsystem.org/slr/common/fs/Pages/default.aspx

Utah Mortgage Company
 Quarterly Condition (Call) Reporting &

 Annual Financial Condition
Reporting Requirements

continued from page 1

We would like to 
preface this article 
by stating you should 
never hesitate to con-
tact the Division if 
you have a ques-
tion and need as-

sistance. This article 
is merely a reminder about what types of inqui-
ries the Division can handle as well as to suggest 
other ways you can get answers to your questions.

The Division receives numerous questions and 
telephone calls each month which do not involve 
the Division’s statues and administrative rules.  The 
Division staff can only answer questions pertaining 
to the Division’s statues and administrative rules.  
Some of the questions asked include questions 
about using a specific addendum (e.g. Lead Based 
Paint Addendums) in a transaction, or a question 
regarding legal opinions/options in a transaction 
(e.g. Am I allowed to do _____ during my transac-
tion?). Many times these types of questions require 
some legal analysis and/or the answers depend on 
specific facts that may be unknown to Division staff.

Even though many of our employees have industry 
experience and may know the answers to these types of 
questions, our staff may not be able to answer the ques-
tions because Division staff cannot offer legal advice to 
licensees or members of the public. Since many of these 
types of questions could be considered legal advice, 
licensees may need to meet with their principal broker 
or an attorney. Another possible resource for Realtors 
is to contact the UAR’s legal hotline at 801-676-5211. 

It is not uncommon for licensees to contact the Divi-
sion prior to speaking with their broker when they 
have these types of legal questions. While the Division 
can try to help, or point agents in the right direction, 

agents are side stepping one of their best resources by not 
approaching their broker first. Brokers have many years 
of experience in the industry and can answer most if not 
all their agents’ questions. Sometimes the agents feel that 
the broker will not understand the question or know the 
answer. We have also had many calls from more than one 
agent within the same office asking the same question. 
By approaching the broker first, agents may be able to get 
their questions answered quickly. When agents approach 
their broker first, it gives the broker the opportunity to keep 
answers consistent within the brokerage.  Brokers can also 
choose to hold a training on a particular subject if needed, 
thus benefiting the entire office staff and licensees under the 
broker. This is also to the benefit of the broker, since Utah 
requires brokers to oversee and supervise their agents and 
unlicensed staff (see administrative rule R162-2f-401c(1)).

If you have a have a question about the licensing or en-
forcement of our statutes, please call. If your question 
requires a legal conclusion, you may get a better and 
more complete answer from your broker or an attorney.

http://mortgage.nationwidelicensingsystem.org/slr/common/fs/Pages/default.aspx
http://mortgage.nationwidelicensingsystem.org/slr/common/fs/Pages/default.aspx
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TIMESHARE
On August 21, 2012 the following amendments to the 
timeshare rules were made effective:

R162-57a-•	 5: The notification requirement is 
modified so that the filing of a civil lawsuit no 
longer triggers a notice requirement. Rather, 
the notice requirement is triggered by a find-
ing of fraud, misrepresentation, or deceit in a 
judicial or administrative proceeding instituted 
by a purchaser and arising out of or relating to 
the advertising or sale of an interest; disclosure 
requirements; or rescission rights. New lan-
guage requires a developer to amend a project 
registration upon a court’s certifying a class 
in a class-action lawsuit against the developer.
R162-57a-1•	 1: The disclosure requirement is mod-
ified so that a developer is not required to provide 
the complete property report to a prospective pur-
chaser at the beginning of a direct sales presenta-
tion. At that point, the developer would be required 
to provide notice of the right to rescind; the full 
property report may then be provided at any time 
prior to the purchaser’s signing a sales contract.
R162-57a-1•	 3: The requirement to re-disclose the 
rescission right is modified. Rather than requir-
ing re-disclosure in any circumstance where the 
developer is contacted by a purchaser during 
the rescission period, the requirement applies 
only where the developer is contacted during 
an applicable rescission period by a purchaser 
who expresses a desire to terminate the contract.

RULE DEVELOPMENTS SINCE 
JUNE 30, 2012

continued from page 5

Real Estate Commissioners
H. Thayne Houston, Chair
Kay R. Ashton, Vice Chair
Gary R. Hancock
Lerron E. Little 
Russell K. Booth

Residential Mortgage Regulatory 
Commissioners
Holly J. Christensen, Chair
Steve A. Hiatt, Vice Chair
Rodney "Butch" Dailey
John T. Gonzales
Lance Miller

Appraiser Licensing and 
Certification Board Members
Craig Morley, Chair
Paul Throndsen, Vice Chair
Debra Sjoblom
Jeanette Payne
Daniel V. Brammer

Division Director . . . . . . . . . .Jonathan Stewart
Editor/Contributor . . . . . . . . . . . Mark Fagergren
Contributor/Layout . . . . . . . . . . . . Tiffeni Wall
Contributor . . . . . . . . . . . . . . . . Jennie Jonsson 
Contributor . . . . . . . . . . . . . . . . . . Van Kagie

© 2012 Published by

Utah Division of Real Estate
Department of Commerce

160 East 300 South (84111)
PO Box 146711

Salt Lake City, UT  84114-6711
(801) 530-6747 main line

NEWS
DIVISION of REAL ESTATEUtah!  

http://realestate.utah.gov/documents/R162-57a-5_effective 08-21-2012_1.pdf
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THIRD  QUARTER 
LICENSING 

& 
DISCIPLINARY 

ACTIONS

Please note that there are 
30 days after the order 
date for a licensee or an 
applicant to file a request 

for agency review of the order, and that there 
are 30 days after the issuance of an order on 
review for a licensee or an applicant to file a 
petition for judicial review.  Some of the orders 
listed may be within those appeal periods.

Mortgage License 
Renewal Information

This article serves as a reminder of important mortgage 
license renewal issues prior to the NMLS renewal period, 
which extends from November 1 – December 31, 2012.

License deficiencies placed on a licensee’s NMLS record 
will prevent Division licensing staff from processing the 
renewal. Licensees should take immediate action to clear 
up any existing licensing deficiencies that would prevent 
licenses from being processed and ultimately renewed.

Remember, all renewing Utah mortgage licens-
ees are required to complete 8 hours of NMLS-
approved  con t inu ing  educa t ion  inc lud ing : 

* 3 hours of federal law and regulations; 
* 2 hours of ethics that shall include in-

struction on fraud, consumer protection 
and fair lending issues;  

* 2 hours of training related to lending stan-
dards for nontraditional mortgage prod-
ucts; and 

* 1 hour of undefined instruction on mort-
gage origination.

The SAFE Act states that MLOs may receive credit for 
CE in the year in which the course is taken, and may 
not take the same approved course in the same or suc-
cessive year to meet the annual requirements for CE.

Mortgage loan originators who completed the 20-hour 
NMLS prelicense education in 2012 and who were also 
licensed in 2012 in Utah as an MLO are not required to 
complete any CE in order to renew the MLO license in 
the upcoming 2012 license renewal period. MLOs that 
completed the 20-hour NMLS prelicense education this 
year (2012), will need to complete the NMLS CE hours 
described above in 2013 in order to renew. Remember, 
except for “late” CE, which applies only in a very specific 
circumstance, all CE must be taken in the renewal year.

continued on page 11

http://realestate.utah.gov/actions.html
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The Appraisal Qualifications Board (AQB) has 
recently enacted some changes to licensing cri-
teria that will take effect on January 1, 2015.

The following is a list of changes to qualification 
criteria that will be required for all appraiser candi-
dates as of January 1, 2015. All candidates need to 
be aware and plan accordingly since there will be 
NO exceptions to the new AQB requirements after 
their implementation. These requirements include:

College level education will be required for 1. 
all licensed appraisers – 30 semester credit 
hours from a college or university OR an 
associate’s degree or higher in any field.
College level education will be required 2. 
for all certified residential appraisers – 
bachelor’s degree or higher in any field 
from an accredited college or university.
Trainee appraiser and supervisory apprais-3. 
er course (required attendance) will be im-
plemented with specifications for course 
content to be established by the AQB.

Some of the AQB changes have already been imple-
mented within our existing Utah statute and rules. 
These changes include the following requirements:

Qual i fy ing  educa t ion  1. and  ex-
p e r i e n c e  M U S T b e  c o m p l e t -
ed BEFORE sitting for the exam.
The “segmented approach” for 2. 
completing and satisfying licens-
ing criteria has been eliminated.
Appraisers are restricted from receiv-3. 
ing credit for completing the same 
continuing education course more than 
once within a two-year licensing cycle.
Certified general appraiser candi-4. 
dates are required to hold a bachelor’s 
degree or higher in any field from 
an accredited college or university.

Trainee qualifying education must 5. 
be completed within the five (5) year 
period prior to the date of applica-
tion for a trainee appraiser credential.
Trainee appraisers are allowed to have more 6. 
than one supervising certified appraiser.

Additional modifications to Utah’s statute and rules will 
be made as needed in order to bring them into compliance 
with the AQB requirements prior to January 1, 2015.

Appraiser Qualification Criteria
Increases January 1, 2015

(Article Reprinted from March 2012 Newsletter)

Thank You
Commissioner H. Blaine Walker served 
two terms and played an important 
role in many signigicant rule chang-
es.  We appreciate his dedicated   service.
Thank you!

Commissioner Stefanie Tugaw-Mads-
en departed the commission as chair and 
rendered outstanding service to the in-
dustry and commission.  Thank you!
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Do You Have A Question Or A Suggestion 
For The Division?  

Do you have a question you have been wanting to ask an investigator but have not had the time to call?  Do you 
have questions about your license?  We want to hear about your ideas and suggestions.  All questions and sugges-
tions will be anonymous. Selected questions will be answered in the next newsletter.

Submit questions to:   DREnewsletter@utah.gov
Recently the Division received a question from a li-
censee that wanted to know about Division sponsored 
mortgage continuing education courses.  The licensee 
stated: “I have been frustrated to learn that numerous 
DRE events such as CARAVAN and the CE instructor 
workshop (Instructor Development Workshop – IDW) 
in Park City offer CE credit to Real Estate & Appraisal 
licensees who attend, but Mortgage Licensees can-
not receive credit because your presentations are not 
NMLS certified.”  Why doesn’t the Division receive 
NMLS approval to teach and certify these courses?  

There are really two components to your question 
to the Division.  Why aren’t the Division’s courses 
approved for mortgage CE credit?  Another question 
that you posed is, could the Division get courses 
approved by the NMLS for mortgage CE credit?

In short, the courses the Division offers 
would not be approved in their current for-
mat for  mortgage continuing education.

The Division primarily offers two regularly recur-
ring courses.  Every fall we provide an Instructor 
Development Workshop (IDW), where we bring a 
highly regarded national presenter to instruct industry 
prelicense and continuing education instructors (real 
estate, mortgage and appraisal) on how they might 
improve their instructional techniques and skills.  
Although this class does address specific industry 
issues, and recent statutory and rule changes, this 
course does not provide training on the details of each 
of the three industries i.e. short sale, foreclosure, loan 
originating and processing, appraising recreational 
properties, etc., etc.  Once again, the course is focused 
on improving instruction techniques and methods, 
with only a small component providing a Division 
update on regulatory issues and changes.  The NMLS 
would simply not approve this course because it does 
not primarily focus on specific mortgage education.  

The Division also provides an annual CARAVAN in April 
and May where Division staff travel to locations throughout 
the state to discuss recent industry changes and receive 
feedback from our licensees regarding their needs and 
how the Division might better serve them.  This three hour 
course would also not be approved by the NMLS because 
the CARAVAN also does not focus on specific mortgage 
education.  Only a portion (approximately one third) 
of the class specifically pertains to mortgage licensees.

In order to have these two courses approved it would 
necessitate that the Division fundamentally change the 
intent and purpose of the courses as they are currently 
designed.  The Division concurs with your premise that 
the Division clearly should be authorized by the NMLS 
to instruct its licensees for CE credit.  We expressed this 
concern to the NMLS as they began to regulate and ap-
prove mortgage CE.  Our request from the NMLS for 
either an exemption or otherwise blanket approval for the 
Division CARAVAN was denied.  We appealed their deci-
sion to the Mortgage Testing & Education Board (MTEB) 
of the NMLS.  Once again the Division was denied.
  
So in summary, the Division’s two primary courses could not 
be approved for mortgage CE credit as they currently exist.

Could the Division receive NMLS approval to teach 
mortgage courses.  Yes.  The Division could teach spe-
cific mortgage industry courses.  Several years ago the 
Division made a decision that the industry (private busi-
ness) was in a much better position to provide the type 
of education that would best assist the industries that we 
regulate.  Rather than competing with private industry 
which is better suited to provide timely, accurate infor-
mation that is essential for the real estate, mortgage, and 
appraisal industries; the Division believes that our role 
should be primarily regulators rather than educators. 

Thank you for your great question.

mailto:DREnewsletter@utah.gov
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Add i t iona l  no te :  U tah  mor tgage  l i cens -
ees who reinstated a mortgage license between 
January 1, 2012 and February 29, 2012 and who com-
pleted “late” or “reinstatement” CE in order to reinstate 
the license, will be required to complete an additional 8 
hours of NMLS CE in 2012 in order to request license 
renewal for 2012. The reason these individuals need to 
complete two sets of CE in 2012 is because the “late” or 
“reinstatement” CE they took between January 1, 2012 
and February 29, 2012 was retroactively applied to the 
NMLS record for the last year that CE was required.  

To reiterate, the NMLS requires that CE be com-
pleted in the calendar year immediately following 
the date in which an MLO completes the NMLS 
20-hour prelicense education (PE), regardless of the 
date in which an initial license is granted.  However, 
MLOs are not required to complete CE in the same 
year in which they complete the 20-hour NMLS PE.

This means, for example, that an MLO who com-
pleted the 20-hour NMLS PE in October of 2011 
would be required to complete CE by the end of 
the renewal period in 2012 even if the MLO did 
not receive the initial license until June of 2012.

Case 1:   Individual  completed 20-hour 
NMLS Prelicense Education (PE) in March 
2012 and was granted the license in April 2012.

Q: Is CE Required in 2012?
A: No, MLO’s are not required to complete CE in 

the same year PE is completed.

Q: When is CE Required?
A: The MLO is expected to complete CE in calen-

dar year 2013 to maintain licensure for 2014.

Case 2:  Individual completed PE in November2011 
and was granted the license in February 2012.

Mortgage License 
Renewal Information

Q: Is CE required in 2012?
A: Yes, the NMLS requires CE in the year imme-

diately following the PE compliance date.

Case 3:  Individual completed PE in 2009 and 
obtained the license, but let the license expire/
terminate in 2011. This individual reapplied 
and was granted a mortgage license in 2012.
 
Q: Is CE required in 2012?
A: Yes.  Since PE was completed in 2009, “late” 
CE (8 NMLS “late” CE hours) is required for 2010 
AND current CE is required for 2012.  
Throughout the upcoming 2012 renewal window, the 
NMLS will not allow a mortgage licensee to submit 
an application for license renewal without all required 
CE hours being banked in the licensee’s NMLS ac-
count. Please remember that CE banking with the 
NMLS can take up to seven business days, so allow 
sufficient time in order for your completed NMLS CE 
courses to be banked into your individual account.

When must I have my CE completed in order to renew 
my license “on time?”

SMART DEADLINE:  CE course(s) reported to 
the NMLS by Friday, December 14th   

AT RISK TO MISS RENEWAL:  CE course(s) 
reported to the NMLS by Friday, December 21st

LIKELY TO MISS RENEWAL:  CE course(s) re-
ported to NMLS any time AFTER December 21st

REMEMBER:  AFTER CE CREDITS ARE 
BANKED BY THE NMLS, ALLOW TWO 
DAYS FOR COMPLIANCE FLAGS TO BE RE-
MOVED IN THE NMLS TO ALLOW LICENSE 
RENEWAL

 

continued from page 8


