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REAL ESTATE COMMISSION MEETING 
 Heber M. Wells Building 
 Room 210 
 9:00 a.m. 
 May 9, 2012 
 
 
 MINUTES 
          
DIVISION STAFF PRESENT: 
Jonathan Stewart, Division Director 
Mark Fagergren, Education and Licensing Director 
Jeffery Nielsen, Chief Investigator 
Jennie Jonsson, Hearing Officer 
Judith Jensen, Assistant Attorney General 
Renda Christensen, Board Secretary 
Tiffeni Wall, Real Estate Education Coordinator 
 
COMMISSION MEMBERS PRESENT: 
Stefanie Tugaw-Madsen, Chair 
H. Thayne Houston, Vice Chair 
H. Blaine Walker, Commissioner 
Gary Hancock, Commissioner 
Kay Ashton, Commissioner 
 
GUESTS: 
Tammy Lund   
Kevin Swenson   
Rick Roller 
 
The May 9, 2012 telephonic meeting of the Utah Real Estate Commission began at 
9:00 a.m. with Chair Tugaw-Madsen conducting.   
 
PLANNING AND ADMINISTRATIVE MATTERS 
Approval of Minutes 
The minutes from April 18, 2012 were found to need a correction.  Commissioner 
Ashton recommended a comment on rule discussion that took place after the last 
executive session be added.  With this correction, a motion was made to approve 
the minutes as amended.  Vote:  Chair Tugaw-Madsen, yes; Vice Chair Houston, 
yes; Commissioner Ashton, yes; Commissioner Walker, yes.  The motion passes. 
 
DIVISION REPORTS 
DIRECTOR’S REPORT – Jonathan Stewart 
Director Stewart announced that Jeffery Nielsen has joined the Division of Real 
Estate.  Mr. Nelson has returned to Consumer Protection last week, and has already 
announced his retirement in June.  The Division looks forward to the changes Mr. 
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Nielsen will bring to the enforcement section.  Mr. Dee Johnson is now an 
investigator with the Division of Securities. 
 
Director Stewart said the Utah Realtor magazine, First Quarter, had some 
interesting articles regarding the industry.  An article from Lori Chapman, UAR 
President, entitled “A Changing Market” commented Realtor.com recently named 
Salt Lake City as the sixth best market in the country in which to invest in real 
estate.  The organization built the top 10 list by analyzing housing inventories, price 
trends and unemployment rates.  Utah Housing Corporation recently announced 
that it now offers down payment and closing cost assistance to repeat buyers and 
those with less than perfect credit.  Another interesting article under the Economic 
section, “Utah foreclosure rate heads down,” brought more positive news.  Utah 
had the 14th lowest percentage of loans in the foreclosure process according to 
2012 data.  Also on the upswing, the St. George and Provo metropolitan areas have 
had increasing building permits, employment statistics and house prices for at least 
six consecutive months.   
 
ENFORCEMENT REPORT – Jeffery Nielsen 
Mr. Nielsen introduced himself to the Commission.  He recently transferred from the 
Division of Securities where he has been an investigator for the last six years.  He 
looks forward to working with the Division of Real Estate. 
 
In the month of April the Division received 36 complaints; opened 38 cases; closed 
30 cases; leaving the total number of open real estate cases at 215.   
 
LICENSING/EDUCATION REPORT -   Mark Fagergren 
Mr. Fagergren said the statistics show a shift from active agents over to inactive 
agents.   
 
The Caravan is approaching the last week of presentations.  Meetings will be held in 
Moab, Richfield, and St. George next week.  The Division has received positive 
comments on the presentations given. 
 
Pearson Vue is scheduled to meet with the Division on July 7, 2012 (via computer) 
regarding a meeting of subject matter experts and Division staff to review the real 
estate sales person and broker exams to make sure they are in compliance with 
changes in statute and rules.  A second meeting is also scheduled on July 13, 2012 
in a live session to write some additional exam questions.  Meetings for the 
mortgage side for the same reasons will be held on July 8, 2012 and July 14, 2012. 
 
The subject matter experts will include Division staff and three individuals:  Tammy 
Lund, Lori Chapman, and Dana Stanford.  Chair Tugaw-Madsen thanked Ms. Lund 
for her participation. 
 
Mr. Fagergren presented an application to the Commission for review on an 
applicant who does not have a high school diploma or GED.  The Commission will 
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review this information in an executive session.   
 
COMMISSION AND INDUSTRY ISSUES 
Discussion of Proposed Rules – Jennie Jonsson 
There are no new rules or amendments to present to the Commission today.  The 
rule draft that was approved last month has not been published for comment.  The 
rule is being reviewed to make sure that internal citations and references are 
correct, and also to get comments from Department Director Giani.  Ms. Jonsson 
will inform the Commission when the rule gets published.   
 

CLOSED TO PUBLIC 
A motion was made to close the meeting for the sole purpose of discussing the 
character, professional competence or physical or mental health of an individual.  
Chair Tugaw-Madsen, yes; Vice Chair Houston, yes; Commissioner Ashton, yes; 
Commissioner Walker, yes.  An Executive Session was held from 9:17 a.m. to 9:26 
a.m. 
 
A motion was made to adjourn the meeting.  Vote:  Chair Tugaw-Madsen, yes; Vice 
Chair Houston, yes; Commissioner Ashton, yes; Commissioner Walker, yes.  The 
meeting adjourned at 9:26 a.m. 
 


