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UTAH RESIDENTIAL MORTGAGE REGULATORY 
COMMISSION MEETING 

Heber M. Wells Building 
Room 250 
9:00 AM 

October 7, 2009 
 

                                         MINUTES 
 
STAFF MEMBERS PRESENT 
Deanna D. Sabey, Division Director 
Dee Johnson, Enforcement Director 
Mark Fagergren, Education/Licensing Director 
Traci Gundersen, Assistant Attorney General 
Jennie Jonsson, Hearing Officer 
Renda Christensen, Board Secretary 
Tiffeni Wall, Real Estate Education Coordinator 
Jan Buchi, Mortgage Education Coordinator 
Jody Colvin, Division Staff 
 
COMMISSION MEMBERS PRESENT 
Rodney “Butch” Dailey, Chair 
Heather MacKenzie, Vice Chair 
Maralee Jensen, Commissioner 
Lance Miller, Commissioner 
Brigg Lewis, Commissioner 
 
GUESTS 
Tyler Camp     David Luna     
JR Thompson    Ron Duyker 
Chad Ahearn    Stacey Bithell 
John G. Stevens    Michael Welker 
 
The meeting on October 7 2009 of the Utah Residential Mortgage Regulatory 
Commission began at 9:04 a.m. with Chair Dailey conducting. 
 
PLANNING AND ADMINISTRATIVE MATTERS 
Elections were taken and there are new officers for the upcoming year.  The 
new Chair is Lance Miller and the Vice Chair is Maralee Jensen. 
 
The Commission reviewed the calendar for 2010 and has decided not to 
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change any of the dates.  The meetings will be held by telephone every 
other month starting in February 2010.  This schedule may vary depending 
on the amount of hearings to be scheduled. 
 
Approval of Minutes - The Minutes from the September 2, 2009 meeting 
were approved as written. 
 
DIVISION REPORTS 
Director’s Report – Deanna Sabey 
Director Sabey discussed the Division’s position on loan modifications.  
Those engaging in loan modifications need to be licensed with the Division as 
loan originators.  The FTC has a section on its website about loan 
modification issues (foreclosure prevention help), and Director Sabey 
mentioned a few “red flags”  to be cautious of in dealing with loan 
modification companies:  any business that guarantees to stop the 
foreclosure process no matter what your circumstances; instructs you not to 
contact your lender, lawyer, or credit or housing counselor; collects a fee 
before providing you with any services; accept payment only by cashier’s 
check or wire transfer; tells you to make your mortgage payment to it rather 
than your lender; and, tells you to transfer your property deed or title to it.  
The FTC and the Division give caution to consumers on these issues.  
 
The FTC has been taking action on other activities with regards to loan 
modification companies. One example is Nations Housing Modification Center 
who has had an action against this entity alleging that they have 
misrepresented themselves as a federal government agency.    
 
Enforcement Report – Dee Johnson 
Mr. Johnson reported in the month of September the Division received 23 
complaints; screened 7 complaints; opened 14 cases; closed 4 cases; 
leaving 53 total mortgage cases.  Mr. Johnson said the Division has been 
receiving a higher number of complaints, and currently we are one person 
short which has strained the staff in covering the cases.  The Division has 
been given permission to hire a temporary employee to help until we can get 
back to full staff. 
 
There are five stipulations being presented today for the Commission to 
review.  All of the individuals were offered a chance to appear today, but all 
have chosen not to appear.   
Review of Stipulations 
Richard C. Vandenberg 
Derek E. Campbell 
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Heather Byron 
Community Lending Group, Inc. 
James A. Lawyer 
 
Part of our staff is here today to answer any questions the Commission may 
have on these Stipulations.  These are Marv Everett, Carlos Alamilla, and 
Elizabeth Beezley. 
 
Education/Licensing Report – Mark Fagergren 
Mr. Fagergren reported the last eleven months show a drop of 16% in total 
PLM, ALM, and mortgage loan officers, and a drop of 14% in inactive 
individuals.    
 
The Commissioners were given a book of new rules and statutes, and Mr. 
Fagergren wanted to thank Ms. Jonsson and Ms. Buchi for their work in 
getting these prepared.  In preparing for the Instructor Development 
Workshop, one of the things Mr. Fagergren talks about is the rule changes 
that have happened over the last year.  These books now have the rules and 
statutes that are current as of today. 
 
The Instructor Development Workshop is on October 19 and 20, 2009, at the 
Sheraton Hotel.  He encouraged the Commission to attend and to meet and 
answer any questions the participants may have. 
 
Mr. Fagergren encouraged everyone to copy page 22 of the Division’s 
newsletter, and use this chart to answer questions regarding the licensing 
changes for NMLS.  These cover education, testing, pre-license and 
continuing education, background checks, and fees.  The next newsletter will 
cover more information that needs to be downloaded from individuals into 
this NMLS system.   
 
There are three items to cover today which need to give us some direction.  
The first is in conjunction with the exam.  The Division has been asked to 
formulate a committee of “subject matter experts.”  It is recommended the 
committee should have seven or eight members with a balanced mix of 
industry professionals and mortgage regulators.  Those industry 
representatives can not include persons who are primarily related to the 
educational firms or “test prep” firms.    Mr. Fagergren is suggesting that the 
Commission give him a list of those individuals who might qualify for this 
committee.   
 
The second issue is about having branches managed by Associate Lending 
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Managers, who would be called Branch Managers.  There is a change in 
NMLS that might want us to revisit the decision made on this issue.  NMLS 
requires every branch to have a control person.  This control person doesn’t 
necessarily have to hold a mortgage license, or they can be a mortgage 
officer.  Our state is unique in that we have a group of selected people who 
have advanced education and have passed an exam that would serve well in 
the capacity of a branch manager/control person.  If the Commission is 
interested in this change, the Division can prepare a rule that will take effect 
when we start on January 1, 2011, stating this person has to be a PLM or an 
ALM.   
 
The third issue to discuss is the two types if information required by NMLS: 
financial statements, and credit reports.  The Division will collect this 
information, but the question is what will matter to the Commission 
regarding a financial statement?  Credit reports must be run annually, so 
does the Commission care about bankruptcies, judgments, tax liens, etc.?  
Some states say that a credit report under a certain number won’t qualify an 
individual for a license.  If we need to propose a rule, please let the Division 
know what should be covered. 
 
Chair Dailey said the Committee would prepare a list during their Executive 
Session of those who they feel would be subject matter experts.  It was 
suggested that the issues of branch managers and financial statement issues 
be discussed in next months meeting. 
 
A motion was made and unanimously passed to close the public portion of 
the meeting for the upcoming hearings. 

 
 

CLOSED TO PUBLIC 
LICENSE/RENEWAL HEARINGS: 
 
10:04  Michael (Mikell) Brown – Application for Renewal 
 
A motion was made and passed unanimously to go into Executive Session 
from 10:32 a.m. to 11:00 a.m. 
 
11:02  John W. Evans – Application for License 
 
A motion was made and passed unanimously to go into Executive Session 
from 12:36 p.m. to 12:53 p.m. 
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OPEN TO PUBLIC 

Results of Stipulations 
Richard C. Vandenberg - Approved 
Derek E. Campbell - Approved 
Heather Byron - Approved 
Community Lending Group, Inc. - Approved 
James A. Lawyer - Approved 
 
 
A motion was passed unanimously to adjourn at 12:53 p.m. 
 


