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UTAH APPRAISER LICENSING AND CERTIFICATION BOARD 
Heber M. Wells Building 

Room 210 
9:00 a.m. 

November 28, 2012 
 

             
    

MINUTES 
 

STAFF MEMEBERS PRESENT:  
Jonathan Stewart, Division Director 
Mark Fagergren, Education and Licensing Manager 
Jeffery Nielsen, Chief Investigator 
Michael Palumbo, Hearing Officer 
Xanna Hardman, Assistant Attorney General 
Renda Christensen, Board Secretary 
Carla Westbroek, Appraiser Licensing 
Jim Bolton, Investigator 
Craig Livingston, Investigator 
 
BOARD MEMBERS PRESENT: 
Dan Brammer, Chair 
Paul W. Throndsen, Vice Chair 
John E. Ulibarri Board Member 
Jeanette Payne, Board Member 
James Bringhurst, Board Member 
 
GUESTS: 
Neil Jensen     Vern Meyer 
Craig Morley     Carol Howell 
Kris Coleman 
 
The November 28, 2012 meeting of the Appraiser Licensing and Certification Board 
began at 9:00 a.m. with Chair Brammer conducting.   
 
PLANNING AND ADMINISTRATIVE MATTERS 
Approval of Minutes -   A motion was made to approve the minutes from the October 24, 
2012 meeting.  Vote:  Dan Brammer, yes; Paul Throndsen, yes; John Ulibarri, yes; 
Jeanette Payne, yes; James Bringhurst, yes.  The motion carries. 
 
DIVISION REPORT 
DIRECTOR’S REPORT – Jonathan Stewart 
Director Stewart presented a plaque of appreciation of Mr. Morley for his 8 years of 
service to the Appraiser Board.   
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Director Stewart gave an update on legislation.  He and Mr. Palumbo met with 
Representative Gage Froerer.  Representative Froerer will be sponsoring the Division 
bill again next year.  The bill should be numbered in December.   
 
The public comment period for the ASC Policy Statements will end tomorrow.  The 
Division will be filing comments, and Director Stewart reminded those in attendance that 
they still have time to file any comments. 
 
Director Stewart said during his IDW presentation, he discussed disclosure questions 
on the Division’s license applications.  Applicants have claimed to not have understood 
the questions.  The Division will be revising the wording of the questions to make sure 
they are easy to understand.  The Board will see a draft of these questions next month. 
 
INVESTIGATIONS REPORT – Jeffery Nielsen 
Mr. Nielsen reported in October the Division received 12 complaints; opened 7 cases; 
closed 2 cases; 11 cases are with the Attorney’s General office; leaving the balance of 
appraiser cases at 86. 
 
The Division has finished the hiring process and has made an offer, and it was accepted 
by a Certified Residential Appraiser.  Theron Case will begin on December 10, 2012, 
and he will be introduced at the next Board meeting.  Mr. Case has 19 years of 
appraisal experience, and performs reviews for HUD. 
 
There are no stipulations to review this month. 
 
EDUCATION AND LICENSING REPORT – Mark Fagergren 
Mr. Fagergren said there are no stipulations to review this month. 
 
Mr. Fagergren submitted the following lists to the Board for their review: 
 
Certified and Licensed Appraiser Applicants Approved by both Education and 
Experience Review Committees: 
Jacoba Larsen 
Preston Taylor 
 
Certified and Licensed Appraiser Applicants Denied by Education Review Committee 
and Denied by Experience Review Committee: 
Daniel Dixon 
 
Discipline List for Board’s Consideration 
Henry K. Adamson IV 
Josh Benson 
Terence Tener 
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 Mr. Fagergren and Director Stewart attended the AQB meeting in Washington, DC.  
There are five specific areas where the Division will have to take specific action by 
updating the Division’s rules: 
 

1. Real Property Appraiser Qualification Criteria effective January 1, 2015.  As 
of January 1, 2012 the Division is required to uphold the new 2015 standards.  
There is a copy of “AQB Qualification & Criteria & 2015 Updates” available on the 
Division’s website.   

2. Background checks for license upgrades.  License upgrades will be required 
to have fingerprints taken for background reports.  Fingerprints are strongly 
encouraged to perform background checks on existing credential holders as well. 

3. Disciplined supervisors prohibited from supervising.  If supervisors are 
disciplined, what should happen to their trainees?  As of January 1, 2015, the 
Division is required to have a prohibition in place that disciplined appraisers 
cannot supervise others for a period of three years after the discipline is 
terminated.   

4. Required supervisor and trainee courses as of January 1, 2015.  As of 
January 1, 2015, supervisors must take a supervisory training course.  Mr. 
Fagergren handed out an outline by the Appraisal Foundation for the content of 
the course.   

5. Firm date for implementing new criteria (January 1, 2015).  January 1, 2015 
will be a firm date.  There will be no exceptions.  States will be allowed up to 90 
days for processing applications. 

 
Currently, the ASC Policy Statements has three ways to evaluate a state agency: 

1. Substantial compliance 
2. Not in substantial compliance 
3. Not in compliance 

 
These ranking requirements will be changed in July 2013 to: 

1. Excellent 
2. Good 
3. Needs improvement 
4. Not satisfactory 
5. Poor  

 
The AQB said that incoming appraisers through reciprocal license be fingerprinted if 
they are not currently being fingerprinted now.  The State can’t make a higher standard 
for reciprocal licenses.   
 
Mr. Fagergren strongly suggested that industry members and the public review three 
brochures that are currently on the Division’s website:   

1.  AQB Qualification & Criteria & 2015 Updates 
2. Guide to Understanding A Residential Appraisal 
3. Appraisers, Appraisals, & You: A Lender’s Guide to USPAP 
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COMMISSION AND INDUSTRY ISSUES  
Rule Updates – Michael Palumbo 
Mr. Palumbo said rules out for public comment will be out until December 17, 2012.  So 
far, the Division has not received any comments.   
 
Seller Paid Concessions – Dan Brammer 
Chair Brammer said that his concerns had been addressed during Mr. Fagergren’s 
report. 
 
AMC Changes – Craig Morley  
Mr. Morley said that the Division and the Board had discussed some clarifications on 
Administrative Rules to help clarify what constitutes a conflict of interest when dealing 
with Appraisal Management issues.  He listed three issues that would justify 
consideration: 

1. AMCs quoting fixed fees where they have a financial interest in selecting the 
lowest appraisal. 

2. Clarify the issue of AMC’s issuing appraisals to their staff appraisers and not 
independent appraisers. 

3. Clarify the trend that seems to be happening of an AMC purchasing, wholly or in 
part, appraisal companies.  The AMC will then assign the appraisal to the 
appraisal to the company they now have a financial interest in.  To meet the 
fiduciary responsibility to their clients there needs to be disclosure to the client. 

 
OPEN TO PUBLIC 

INFORMAL HEARING 
10:12  William A. Whitaker – Disciplinary Hearing 
  David C. Anderson, Attorney 
 
  Division’s Witness:  Jim Bolton 
 
  

CLOSED TO PUBLIC 
A motion was made to close the meeting for the sole purpose of discussing the 
character, professional competence or physical or mental health of an individual.  Vote:  
Dan Brammer, yes; Paul Throndsen, yes; John Ulibarri, yes; Jeanette Payne, yes; 
James Bringhurst, yes. Motion carries.  An Executive Session was held from 1:23 p.m. 
to 2:10 p.m. 
 

OPEN TO PUBLIC 
RESULTS OF DELIBERATIONS 
 
Certified and Licensed Appraiser Applicants Approved by both Education and 
Experience Review Committees: 
Jacoba Larsen - Approved 
Preston Taylor – Approved 
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Certified and Licensed Appraiser Applicants Denied by Education Review Committee 
and Denied by Experience Review Committee: 
Daniel Dixon - Denied 
 
Discipline List for Board’s Consideration 
Henry K. Adamson IV – An Order will be issued by the Division. 
Josh Benson – An Order will be issued by the Division. 
Terence Tener - Approved 
 

OPEN TO PUBLIC 
2:30 Board Member Training – Assistant Attorney General Tony Patterson 
 
A motion was made to adjourn the meeting. Vote:  Dan Brammer, yes; Paul Throndsen, 
yes; John Ulibarri, yes; Jeanette Payne, yes; James Bringhurst, yes.  The motion 
carries. The meeting adjourned at 4:25 p.m. 
 


