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MINUTES
STAFF MEMBERS PRESENT
Jonathan Stewart, Division Director
Mark Fagergren, Education and Licensing Director
Jeffery Nielsen, Chief Investigator
Jennie Jonsson, Hearing Officer
Michael Palumbo, Hearing Officer
Xanna DeGooyer, Assistant Attorney General
Renda Christensen, Board Secretary
James Bolton, Investigator
Craig Livingston, Investigator
Ken Wamsley, Investigator
Carla Westbroek, Appraisal Education/Licensing Specialist
Amber Nielsen, Assistant Board Secretary

BOARD MEMBERS PRESENT
Craig Morley, Chair

Paul Throndsen, Vice Chair
Jeanette Payne, Board Member
Daniel Brammer, Board Member

GUESTS

Vern Meyer Kristin Poleman
Neil Jensen Mark Megehee
Chris Nichol Bill Lifferth

Board Member Sjoblom was excused from this meeting.

The July 25, 2012 meeting of the Appraiser Licensing and Certification Board began at 9:00 a.m.
with Chair Morley conducting.

PLANNING AND ADMINISTRATIVE MATTERS

A motion was made to accept the minutes from the June 27, 2012 meeting as written. Vote:
Chair Morley, yes; Vice Chair Throndsen, yes; Board Member Brammer, yes. Motion carries.



DIVISION REPORTS

DIRECTOR’S REPORT - Jonathan Stewart

Director Stewart announced the Division is losing two investigators and Ms. Jonsson. Ms.
Jonsson has accepted the position of Administrative Law Judge with the Department of
Commerce. Michael Palumbo will replace Ms. Jonsson as Hearing Officer. Mr. Palumbo
introduced himself to the Board and those in attendance. He is currently acting Chief
Investigator in the Division of Consumer Protection. The new Chief Investigator for Consumer
Protection will start at the end of September, so during that time Ms. Jonsson and Mr. Palumbo
will be job-sharing.

Vice Chair Throndsen has been confirmed to serve a second term on the Appraiser Board. The
Oath of Office will be administered during the August meeting.

ENFORCEMENT REPORT — Jeffery Nielsen

Mr. Nielsen reported in July the Division received 3 complaints; opened 10 cases; closed 3
cases; leaving the number of appraisal cases at 69.

Mr. Nielsen attended an AARO Appraisal Foundation investigator training last month for state
investigators. The most common problem heard from the states in attendance was that of
completing investigations within the one-year time frame that the Appraisal Foundation is
requiring. The requirement is for the investigators to investigate and prosecute cases within
the one-year time line. Statistics during the last year show that approximately 75 states have
failed in meeting the deadline.

Enforcement Stipulations for Review

Dwight F. Green

William A. Whitaker

Thomas R. Gray

Each of the respondents was offered the opportunity to appear today, but each has declined.

EDUCATION AND LICENSING REPORT — Mark Fagergren

Mr. Fagergren said the statistics show the numbers are remaining steady.

In the first of 2008 the exams were rewritten and all individuals from that point forward had to
meet the new educational requirements. The exam performance has improved because
licensees are taking more education. Mr. Fagergren reported from the first of this year to July
11, 2012, there were impressive performance rates for the exam.

The Appraisal Subcommittee has notified the Division they will be auditing the files in February
2013.



Discipline List for Board’s Consideration:

Robert A. Olsen

AMC’s Staff Member Appraisers — Chris Nichol and Mark Megehee

Mr. Megehee asked if an appraiser is required to be independent on a desk review as they are
on a full appraisal, and they are still working as an AMC, what would be the difference.

Vice Chair Throndsen said if the appraiser tells the client that he is not going to act as an AMC,
I’'m going to act as an appraisal company on this assignment, then there is no third party
relationship any more.

Ms. Jonsson said it is the client’s choice to use an appraisal firm or an AMC.  Our statute is
interpreted to make sure the client is making the choice and not the AMC. Any change would
have to be made through statute. Until such a change, it would be considered a
misrepresentation for a company that is registered as an AMC in Utah to perform an appraisal
in house without disclosing to the client that it is not acting as an AMC.

Mr. Fagergren said there should be a fair and equal playing field. An AMC can’t do internal
appraisals. This is not a third-party relationship.

COMMISSION AND INDUSTRY ISSUES

Discussion: Update on Proposed Rules: Jennie Jonsson

Ms. Jonsson said the draft rules for maintaining surety bonds, have been approved by the
Administration of the Department of Commerce, and will be published in the Utah State
Bulletin on August 1, 2012. Public comment will run through August 31, 2012. In the August
meeting of the Board, we will be able to see if we have received any public comments.

CLOSED TO PUBLIC

A motion was made to close the meeting for the sole purpose of discussing the character,
professional competence or physical or mental health of an individual. Vote: Vote: Chair
Morley, yes; Vice Chair Throndsen, yes; Board Member Brammer, yes; Board Member Payne,
yes. An Executive Session was held from 10:10 a.m. to 10:56 a.m.

Consideration of Stipulations
Review of Lists

OPEN TO PUBLIC
The Board agreed with the Committee on their decisions:

Results of Stipulations

Dwight F. Green - Rejected



William A. Whitaker - Rejected

Thomas R. Gray — Approved with concurrence by the Director
Results of List

Robert A. Olsen - Approved

A motion was made to adjourn the meeting. Vote: Chair Morley, yes; Vice Chair Throndsen,
yes; Board Member Brammer, yes; Board Member Payne, yes. The meeting adjourned at 10:58
a.m.



